
Overview of Azure OpenAI for

eHealth

Ronald Chan
Technology Strategist, Microsoft Hong Kong

https://www.linkedin.com/in/ronaldchan/



Agenda 1. What is ChatGPT and technology behind it ?

2. What’s real and what’s not ?

3. Why Azure OpenAI ?

4. Highlight of some common use cases for Azure 

OpenAI



GPT is the brainer behind ChatGPT

• GPT stands for “Generative Pre-trained Transformer”.

• Deep learning algorithm that uses unsupervised learning to 

generate human-like text.

• Trained on massive amounts of text data and can generate 

text that is coherent and contextually relevant.

• Generate text for a variety of applications such as chatbots, 

language translation, and even writing articles.

• In healthcare, GPT can be used to generate reports, 

summaries, QnA and other types of text-based content.

Remark : this summary is generated by Bing Chat with the following prompt 

Give me an overview of what GPT is. Provide simple answers in 5 bullet points. The audience are partitioners 

in healthcare attending Asia Pacific eHealth Conference 2023 

http://www.ehealth.org.hk/APEHC2023/en/index/



Capabilities and Limitations of ChatGPT
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To communicate with patient in natural language to gather health 

conditions and interpret medical information in more personalized tone.

•To generate summaries of medical dialogues, removing the need to scroll 

through the long conversation history to understand patient conditions.

To automate reports generation and other types of text-based content in 

healthcare. Reduce manual work in going through extensive 

documentation so as to prioritise for more intensive care needs.

To classify patient sentiment, key attributes and key health history. Search 

through alternative treatments and cost models to provide patients with an 

estimation of cost for healthcare services.

Some use cases for Healthcare



Help analyze massive volumes of healthcare data, such as EHR / electronic health 

records. Help uncover patterns and trends that can then be utilized to inform 

treatment and care decisions. 

Help analyzing clinical notes and patient conversations and summarizing them to 

understand if the patient’s tone is indicative of a deeper illness or depression / anxiety 

etc

Automate the claims processing process by answering questions and providing 

information to patients and providers about coverage, deductibles, and 

reimbursement.

Help physicians to stay up-to-date with medical research by summarizing lengthy 

academic papers and highlighting the key takeaways. Mining for latest news and 

trends to know what are the latest innovation topics or to understand what is leading 

to a drug recall, etc.

More advanced use cases
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